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Consumer Awareness Guide
to Carpet Cleaning

Read this guide and YOU will discover how to make an
informed and intelligent decision when hiring a
Carpet Cleaning Company!
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Introduction
Carpet Cleaning Secrets Revealed!
Nobody likes having dirty, cruddy, unhealthy carpet – and for good reason!
Having clean carpets allows your family to relax, stay healthy and focus on the important things in
life.
Now you can find out some of the industry secrets that will help you choose the best carpet cleaner
for your needs, and avoid some of the common pitfalls when choosing the right carpet cleaner.

Industry secrets and lies
Many carpet cleaners make confusing and misleading claims about what they can do.
To avoid choosing the WRONG cleaning business to clean your carpets, costing you money, time and
stress, it pays to learn some basics about the carpet cleaning process first.
The “Consumer Awareness Guide to Carpet Cleaning” will teach you everything you need to know
about having your carpet cleaned the right way, so you can rest assured you are getting value for
money while keeping your carpet clean and healthy and prolonging its life.
You will get the inside information on:









How to avoid 3 carpet cleaning rip-offs
5 costly misconceptions about carpet cleaning
Creepy-crawlies and crud: what exactly is living IN your carpet?!
Which carpet cleaning method cleans best?
6 mistakes when choosing a carpet cleaner and how to avoid them
The importance of price and value
The importance of a clean and healthy carpet
4 Steps to a clean, fresh and healthy carpet

This guide has been written for you to better understand the carpet cleaning industry, so you can
make an informed and intelligent decision.
We are passionate about the carpet cleaning industry and have dedicated our business to educating
consumers. If you have any questions on Floor cleaning and Upholstery cleaning please don’t
hesitate to contact us on 1300 767 760!
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Carpet Cleaning Rip-offs
1. When it’s TOO cheap…
We all like a bargain, but there’s an old saying that if something is too good to be true, it usually is.
Some carpet cleaners advertise low price as the bait for their false and misleading advertising. They
offer an unbelievably cheap price per room, then once they enter your home, they pressure you into
buying add-ons and extras you’re going to need in order to have a really clean carpet. It’s like going
to buy a car and then being told that you’ll have to pay extra for the wheels and brakes!
Carpet cleaning takes time and resources to do it right, so expect to pay a reasonable amount for a
good quality clean. If a deal seems too good to be true, look elsewhere because otherwise you
might end up paying more money to finish the job.

2. This cleaning method is the best…
This is a common statement you will see in advertisements or hear from most carpet cleaners.
Remember: The best cleaning method for you is the method that achieves your goal!
For instance, if you require quick drying time, then a method that takes a long time to dry is not for
you. So before you choose a carpet cleaner, identify your objectives and then select the method
that best reaches those objectives.
Not only that, technology in the carpet cleaning world evolves all the time, so what might have been
a great method a couple of years ago might have been improved upon by now. For this reason, it
pays to go with a carpet cleaning company that stays on the cutting edge of technology and doesn’t
make sweeping claims about having the “best” carpet cleaning technique around.

3. Hot water damages your carpet…
Once upon a time many people believed this was true. Their carpets were damaged by technicians
who had no knowledge on how to clean correctly using hot water. These days we know this is false.
By washing and then rinsing your carpet with hot water, your carpet is cleaned in the same way as a
person who showers and rinses off the dirt and soap, which will be much cleaner than the person
who only takes a sponge bath!
Hot water extraction is recognised as the most efficient carpet cleaning method by carpet
manufacturers and fibre producers.
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Carpet Cleaning Misconceptions
1. That you should leave your carpet as long as possible between cleans…
Many people have the attitude that they will save money by spacing out the cleaning of their carpet
for months or even years at a time. Their reasoning is that if they let it get as dirty as possible, they
will get more value when the cleaning takes place.
This is a myth!
Dirt is abrasive in the same way sand paper is. When you walk on a dirty carpet, the grains of dirt
and other fine particles are being ground into the carpet, cutting and damaging the fibres. This will
reduce the life of your carpet.
While vacuuming goes a long way towards keeping your carpet free of dirt and other particles, it is
not enough. You need to get your carpet professionally cleaned regularly if you want it to last a long
time. Professional cleaning gets right down deep into your carpet – removing dirt and other
particles, ensuring your carpet lasts longer while staying clean and fresh!
2. That the only reason to clean your carpet is to make it look cleaner…
Another common misconception is that carpet only needs cleaning for cosmetic purposes.
While having a nice-looking carpet is definitely one of the main benefits of having it professionally
cleaned, there are other, more important reasons to have your carpet cleaned.
Your carpet acts as a filter for foreign bodies coming in from outside as well as contaminants and
originating from inside your home. This means your carpet picks up all sorts of pollens, fungi,
bacteria, pollutants, skin flakes, micro-organisms and other nasties on a daily basis.
These nasties breed in your carpet, making your home smelly as well as posing a risk to your family’s
health such as increased risk of respiratory problems and infections.
Still think the look of your carpet is the only reason to have it cleaned?!
Having your carpet professionally cleaned on a regular basis will ensure these nasties are taken out
and your carpet is left truly clean, fresh and safe for your whole family.
3. All methods of carpet cleaning are as good as each other
Not all carpet cleaning methods are created equal!
Dry cleaning techniques, which use dry foam, chemicals and compounds, don’t actually rinse your
carpet at all and may leave behind a dirty residue.
Methods like dry cleaning are a good way to maintain your carpet in between thorough cleans with
hot water extraction. This is the most effective method for cleaning carpets and now the most
widely-used method today.
Hot water extraction uses a hot cleaning solution and high pressure to really get down deep in your
carpet. The solution is then thoroughly sucked out, dirt and all, leaving your carpet clean, fresh, and
like new again.
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4. That having the right equipment is enough to get your carpet cleaned properly
Many cleaning companies have the right equipment, but not all cleaning companies train their
employees to use the equipment in the right way and to its full potential. It is important to ask
about the formal training background of technicians who will be cleaning your carpet.
You wouldn’t take your car to a poorly-trained mechanic, so why risk your carpet to poorly-trained
technicians?
It is important to choose a carpet cleaning company who has received certification from
organizations like the cleantrust or independent training and testing organizations.
5. That I should choose the cleaning company with the lowest price
We see all sorts of problems from people choosing the lowest bidder when it comes to having their
carpets cleaned. More often than not we are called in to pick up the pieces!
You should NEVER hire a cleaning company that offers an unbelievably low price to clean your
carpet. The two most common problems with this are:
1. The company does not have the correct equipment or expertise to clean your carpet
properly, and only end up doing half a job, leaving lots of nasties in your carpet. Or…
2. The advertised price is really just their “foot in the door” price. Once they are in your house
it suddenly turns out there are all sorts of other fees and charges required if you want your
carpets cleaned properly.
To ensure neither of these things happen to you, be sure to fully investigate what the price includes
and what methods the company will be using to clean your carpet.
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Creepy-Crawlies and Crud
A guide to the nasties that call your carpet home and how to banish them!
Some examples of what you can find deep in your carpet:

Asphalt

Fleas

Hair

Rock particles

Bacteria

Food particles

Industrial waste

Sand

Car exhaust

Fungi

Lint

Skin flakes

Chemicals

Germs

Micro-organisms

Smoke

Cigarette
smoke residue

Gravel

Mud

Soil

Dust

Grease

Pet stains

Soot

Dust mites

Grime

Pollens

Tar

Scared yet? Well don’t be – the good news is that you can get rid of all these nasties with a regular
professional hot water extraction clean of your carpet.
The danger of leaving these problems unchecked…
Dust mites feed on the protein from your dead skin flakes (we all shed thousands of tiny skin flakes
every day). These mites live in your carpet and other soft furnishings, and are so small they can’t be
seen by the human eye. It’s not just the mites that are a problem – their microscopic faeces
becomes airborne when disturbed (e.g. by you walking around!) and can stay in the air for over ten
minutes.
The number of children suffering from Asthma and other respiratory allergies has increased
exponentially over the last few decades. Previously it was believed that traffic pollution was the
cause, but experts have recently realised that it is in fact the humble dust mite and its faeces as a
major contributor to the problem.

Hot water extraction will kill and remove the dust mites, creepy-crawlies and crud currently in your
carpet; leaving your carpet clean, fresh and safe for your family!
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Which Carpet Cleaning Method Cleans Best?
So from all the carpet cleaning methods available, which is the best option? Let’s look at some of the
various carpet cleaning techniques and the pros and cons of each…

DRY CLEANING METHODS (Very Low Moisture)
The term Carpet Dry Cleaning is usually thought to be a waterless cleaning method, like the “drycleaning” used for clothing. However, it’s actually better described as Very Low Moisture (VLM)
Carpet Cleaning. It's considered "dry" because the carpet can be cleaned and then immediately
brought back into use.

Dry foam: Shampoo liquid is whipped into foam, applied to the carpet and agitated with a brush
system. A vacuum is used to extract the soiled foam solution. What if you applied shampoo to your
hair and, once dried, removed it with a vacuum? The dry foam method leaves dirty residue in your
carpet and attracts dirt! It does allow for fast drying times but is only recommended for interim
maintenance.

Bonnet Cleaning: A cleaning solution is sprayed onto the carpet and buffed with cotton absorbent
pads (bonnets) using a floor-polishing buffer machine. The absorbent pads absorb soils from your
carpet. Bonnet cleaning is like trying to use large cotton towels to rub the dirt out of carpet. It does
not provide a deep clean action. It allows for fast drying times but is only recommended for interim
maintenance.

Absorbent Powder: A moist absorbent powder is spread throughout your carpet. The powder is
worked into the carpet with a brush machine. It is allowed to dry and is then sucked into a vacuum.
This method leaves dry sponge particles at the base of the carpet yarn and is not effective in
cleaning heavily soiled carpet. The carpet is back in service immediately.

Encapsulation: A new technological advancement in very low moisture (VLM) carpet cleaning. It
involves an encapsulation cleaning agent to be worked into the carpet with a rotary agitation tool.
This action breaks down the soil from the carpet fibre, surrounds (encapsulates) the soil into crystal
particles and prevents the soil from reattaching to the carpet fibre. This soil is then simply
vacuumed away. Encapsulation is a highly efficient cleaning method but is only recommended for
lightly-soiled carpet and used as an interim between restorative cleaning. It leaves your carpet
clean, fresh and quick to dry - allowing you to walk on within minutes!
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STEAM CLEANING METHOD (Hot Water Extraction)
Hot Water Extraction: The most common method used, also known as Steam Cleaning, involves a
two way process: Hot cleaning solution is injected into your carpet under pressure followed by
immediate extraction.
The equipment used can either be a Portable System which is physically carried to the job area and
plugged into the mains power, or a Truck Mounted System which is fixed or mounted inside a truck
or van and hoses are run to the job area, not needing your power or hot water.
The world's largest carpet manufacturer, Shaw Industries, recommends the hot water extraction
method, which research indicates provides the best capability for cleaning carpet. It's the most
powerful cleaning method available and the only method that completely and safely cleans your
carpet, ridding it of dirt, harmful bacteria, fungi, chemicals, pollens and dust mites.
A truck mounted system, if used properly, provides the best result because of high heat, high
pressure and strong vacuum suction. These huge flushing systems clean all the way down to the
base of the fibre, WITHOUT wetting the backing and underlay. They generally leave the carpet damp
to touch, and should dry in a reasonable amount of time.
With a Portable system, some technicians manage to perform a pretty good clean. However, the
down side is these units are normally low on heat and vacuum. It is important that the technician
controls the amount of water injected into the carpet because the suction ability is limited, resulting
in soaking carpet backing and underlay.
Portable units can easily access high-rise apartments and office buildings, where a truck mounted
system may have difficulty.
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6 Common Carpet Cleaning Mistakes and How to
Avoid Them
1. Choosing a carpet cleaner based on equipment alone
Of course, the carpet cleaning business you choose needs to have great equipment. But it also
needs technicians skilled in the equipment’s use. Lots of companies have hot water extractors, but
not all companies invest the time and energy into ensuring their employees are able to use the
equipment to its best effect. Make sure you choose a carpet cleaner who is adequately trained in the
methods being used.

2. Choosing the cheapest option
A cleaning company charging too little can indicate a number of problems to watch out for. It can be
a “bait and switch” trick where they hook you in with a low price before letting you know it will cost
much more to clean your carpet properly. It can also mean a less than thorough cleaning process
will be used. Finally, it can mean that cheap equipment will be used which won’t clean your carpet
properly and could even damage it.
Make sure the cleaning company you choose doesn’t have a price that’s too good to be true.

3. Choosing a cleaning company with no guarantees on their service
What does it tell you if somebody won’t stand by their workmanship? If you are considering hiring a
cleaning company that offers no guarantee on their service, you should keep looking.
All reputable carpet cleaning businesses will offer some type of guarantee on the workmanship they
provide, whether it be a guarantee against damage or an assurance to get your carpets clean with a
no-questions-asked, money back guarantee if you’re not completely satisfied.
Be sure to ask about your cleaning company’s guarantee and refund policy before making a decision.

4. Choosing a carpet cleaning company without hearing other people’s feedback about them
Any carpet cleaning business worth their salt should be able to provide glowing references from
satisfied customers who’ve used their services. If this is lacking then alarm bells should start ringing.
If they don’t have testimonials from satisfied customers it could mean several things:
1
2
3

They are just starting out in the business and don’t have any satisfied customers yet. Do you
really want them learning the trade on YOUR time, money, and precious carpets? Or…
They are too lazy to have arranged some customer testimonials. If they cut corners here,
what other corners will they cut when it comes to your carpet? Or…
They are actually not very good at their job and don’t have any satisfied customers who are
willing to give a recommendation, because they weren’t satisfied. It goes without saying…
steer clear.
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5. Choosing a carpet cleaning company that does not have accreditation
When choosing a carpet cleaning company it’s important to check if they are accredited by
independent training and testing organizations.
The Institute of Inspection Cleaning and Restoration Certification (IICRC) is the principle international
regulatory body for cleaning companies of all types. In order to be accredited, cleaning companies
must attend formal training and education and pass examinations. IICRC technicians are specialists
who will deliver the results you can trust.
IICRC technicians can be easily recognised by the “cleantrust” logo and patches, which
represent technical proficiency and high ethical standards.
Steer clear of cleaning companies that don’t have accreditation as there is a good
chance they don’t fully know what they are doing and aren’t a real business.

6. Choosing a carpet cleaning company that does not offer hot water extraction
Hot water extraction is the most efficient and highly recommended method of cleaning the majority
of carpets. In order to do the job properly, the extraction system should have a twin vacuum. There
are cheaper equipment alternatives that rely on a smaller, portable extraction system, but the twin
vacuum method is superior because it uses hotter water, higher pressure and stronger suction.
This ensures your carpet is cleaned faster and more thoroughly, leaving it fresh, clean and healthy
for your whole family.
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The Importance of Price and Value
Price is what you pay. Value is what you get.
There are a wide variety of carpet cleaning methods, providers and prices to choose from. As your
home and health are investments, its pays to also invest in quality carpet cleaning.
The world’s largest carpet manufacturer, Shaw Industries, recommends hot water extraction as the
most effective way to clean carpets.
Hot water extraction using a “truck mounted system” is superior to other cleaning methods because
of it’s:
1. High Heat
The water is heated to a high temperature and is constant. This allows effective break
down of soil, grease, allergens and other spots as well as killing bacteria and other nasties,
providing a MUCH better clean.
2. Correct Pressure
The correct pressure needs to be applied to your carpet to help agitate the carpet fibres to
break down stubborn soil and for the cleaning solution to be rinsed out completely. If your
carpet is not rinsed out completely the remaining solution will collect soil causing your
carpet to get dirty quicker.
3. Powerful Vacuum
Strong vacuum suction is crucial to completely remove the cleaning solution, dirt,
chemicals, pollens, dust mites and other nasties deep down in your carpet. Powerful
suction also supports short drying time, approx. 2-3 hours.
To ensure the optimal life of your carpet and your family’s health, it’s important to take extra care by
choosing a certified technician with the correct equipment to achieve an optimal result. Your carpet
should be cleaned periodically, depending on the amount of soiling and foot traffic it receives.
Overall, its pays to spend that little extra to receive a MUCH better clean. Now that’s value for
money!
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The Importance of a Clean and Healthy Carpet
Did you know there is a big difference between a clean carpet and a carpet that’s clean and healthy?
Each carpet cleaning method has its pros and cons. Some will get the surface dirt out, making your
carpet look clean, but leave all the dirt, dust and other nasties trapped deep down under the
surface.
If all you are after is a cheap, rinse-off-the-surface-dirt clean of your carpet, you’ll be able to find it
for a very cheap price. But be warned: your carpet may end up looking great on the surface, but it’s
not going to smell fresh and it’s not going to be clean deep down.
If you really want your carpets to look and smell fresh, clean and healthy, you need to go the extra
mile and employ a carpet cleaning business that uses the latest proven methods for making your
carpet like new.
Only by hiring a reputable cleaner, preferably one that uses the hot water extraction method, will
you be sure to get rid of all the dirt, pollens, dust mites, fungi, bacteria and other nasties that are
living deep down in your carpet. Cleaning the surface of the carpet won’t get rid of these.
Getting a professional cleaning company that uses hot water extraction may cost that little bit extra,
but what you spend now on getting your carpet cleaned properly will save you a lot of money in the
long run. This is because having your carpet regularly cleaned with hot water extraction makes it
last longer. The extraction process removes dirt and other abrasive particles that wear down your
carpet over time, making it look dull, lifeless and dirty and requiring you to replace it more often.
Don’t forget that incredible feeling of walking into your home and finding that smelly, dirty carpet
has been transformed into a beautiful, fresh, clean-smelling surface you can really sink your toes
into, just like the day you laid it.
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4 Steps to a Clean, Fresh and Healthy Carpet
If you’re considering having your carpet cleaned, it’s a good idea to follow these four simple steps:
1. Make a commitment to actually get your carpet cleaned.
It’s something we can put off again and again, but every day we put it off, we shorten the
life of our carpet. Not to mention we spend another day breathing in dust mite waste,
pollens, fungi and other nasties.
2. List your carpet cleaning goal.
Do you just want the surface cleaned so it looks nice, or do you want all the nasties removed
from beneath the surface, leaving the carpet looking and smelling fresh, clean and healthy?
A cheap option will do for the surface appearance, but you’ll need to find a thorough,
reputable cleaning company if you want your carpet to look, smell and feel like new again.
3. Ask the cleaning company questions.
Make sure you ask questions of your cleaning company such as:
 What cleaning method do you use?
 What type of equipment do you use?
 What will the outcome be for my carpet?
 How long until I can walk on it again?
 Do you offer any guarantees?
 What training do your technicians have?
By finding out the answers to these and other questions you’ll be in the best position to
ensure you get good value for money and are pleased with the outcome.
4. Get a quote in writing.
Once you’ve chosen the cleaner that seems the best fit for your needs, ask for a written
price quotation to ensure you are both on the same page in terms of number and size of
rooms as well as the condition of your carpet.
By following these steps you will ensure you get the best possible outcome when choosing a carpet
cleaning company for your home or business.
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PROUDLY PRESENTED BY:

Having your carpet, tiles and upholstery
cleaned the right way is crucial!
So rest assured you are getting value for
money with our expertise, equipment
and commitment to providing you with
a clean and sanitised home!

www.crystalcleanmelbourne.com.au

www.facebook.com/crystalcleanmelbourne

